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,QWURGXFWLRQ��±�:HVWSDF�1HZ�=HDODQG�/LPLWHG��:HVWSDF��LV�D�1HZ�=HDODQG�
LQFRUSRUDWHG�VXEVLGLDU\�RI�:HVWSDF�%DQNLQJ�&RUSRUDWLRQ��EDVHG�LQ�$XVWUDOLD���
�
:HVWSDF�KDV�EHHQ�SDUW�RI�WKH�FRPPXQLW\�LQ�1HZ�=HDODQG�VLQFH������ZKHQ�LW�RSHQHG�
IRU�EXVLQHVV�DV�%DQN�RI�1HZ�6RXWK�:DOHV��7RGD\�:HVWSDF�SURYLGHV�D�IXOO�UDQJH�RI�
ILQDQFLDO�VHUYLFHV�IRU�UHWDLO�DQG�EXVLQHVV�EDQNLQJ��FRUSRUDWH��LQVWLWXWLRQDO�DQG�SXEOLF�
VHFWRU�FOLHQWV�DV�ZHOO�DV�LQWHUQDWLRQDO�ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV��:HVWSDF�
RSHUDWHV�D�ODUJH�EUDQFK�QHWZRUN�DFURVV�1HZ�=HDODQG�ZLWK�����EUDQFKHV������$70V��
HPSOR\V�RYHU�������SHRSOH�DQG�VHUYHV�DSSUR[LPDWHO\�����PLOOLRQ�DFWLYH�FXVWRPHUV���
�
,Q�������:HVWSDF�ZDV�WKH�ILUVW�EDQN�LQ�1HZ�=HDODQG�WR�PDNH�D�SXEOLF�FRPPLWPHQW�WR�
UHSRUW�LWV�SURJUHVV�DJDLQVW�FRUSRUDWH�UHVSRQVLELOLW\�DQG�VXVWDLQDELOLW\�REMHFWLYHV�DQG�WR�
HQJDJH�DQG�UHVSRQG�WR�VWDNHKROGHU�LVVXHV�RQ�DQ�DQQXDO�EDVLV��:HVWSDF�%DQNLQJ�
&RUSRUDWLRQ�DOVR�UHSRUWV�DV�SDUW�RI�WKH�&DUERQ�'LVFORVXUH�3URMHFW��0RUH�LQIRUPDWLRQ�LV�
DYDLODEOH�RQ�ZZZ�ZHVWSDF�FR�Q]�XQGHU�WKH�$ERXW�8V�VHFWLRQ��&RUSRUDWH�5HVSRQVLELOLW\�
5HSRUWV���
�
(QYLURQPHQWDO�DQG�VRFLDO�UHVSRQVLELOLW\�LV�QRZ�IXOO\�LQWHJUDWHG�LQWR�WKH�EXVLQHVV�
VWUDWHJ\�DQG�D�SODQ�KDV�EHHQ�GHYHORSHG�WR�GHOLYHU�RQ�VSHFLILF�REMHFWLYHV��LQFOXGLQJ�
UHGXFLQJ�JUHHQKRXVH�JDV�HPLVVLRQV���:HVWSDF�HPSOR\V�D�&RUSRUDWH�5HVSRQVLELOLW\�
DQG�6XVWDLQDELOLW\�WHDP�WR�GULYH�WKHVH�REMHFWLYHV�IRU�WKH�EDQN��
�
%RXQGDU\� ±� 7KH� GLDJUDP� EHORZ� VKRZV� WKH� RUJDQLVDWLRQDO� VWUXFWXUH� XVHG� IRU�
GHVFULELQJ�:HVWSDF¶V�JUHHQKRXVH�JDV��*+*��HPLVVLRQV�LQYHQWRU\��DQG�ZKDW�EXVLQHVV�
XQLWV� ZHUH� LQFOXGHG� LQ� WKH� FDUER1=HUR� FHUWLILFDWLRQ�� <HOORZ� EXVLQHVV� XQLWV� ZHUH�
H[FOXGHG�IURP�WKH�FHUWLILFDWLRQ��
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��'LVFODLPHU��7KLV�'LVFORVXUH�6WDWHPHQW�LV�D�VXPPDU\�RI�WKH�YHULILHG�LQIRUPDWLRQ�FRQVLGHUHG�IRU�
FHUWLILFDWLRQ�DQG�WKH�FHUWLILFDWLRQ�GHFLVLRQ��,W�VKRXOG�QRW�EH�WDNHQ�WR�UHSUHVHQW�WKH�IXOO�VXEPLVVLRQ�IRU�
FHUWLILFDWLRQ��:KLOH�HYHU\�HIIRUW�KDV�EHHQ�PDGH�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�LQ�WKLV�'LVFORVXUH�6WDWHPHQW�
LV�DFFXUDWH�DQG�FRPSOHWH��/DQGFDUH�5HVHDUFK�GRHV�QRW��WR�WKH�PD[LPXP�H[WHQW�SHUPLWWHG�E\�ODZ��JLYH�DQ\�
ZDUUDQW\�RU�JXDUDQWHH�UHODWLQJ�WR�WKH�DFFXUDF\�RU�UHOLDELOLW\�RI�WKH�LQIRUPDWLRQ��
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&RQVROLGDWLRQ�DSSURDFK�±�2SHUDWLRQDO�FRQWURO���
�
*+*�HPLVVLRQV�VRXUFH�LQFOXVLRQV�±�$OO�6FRSH���DQG�6FRSH���HPLVVLRQV�VRXUFHV�
ZHUH� LQFOXGHG� DQG� WKH� IROORZLQJ� 6FRSH� �� HPLVVLRQV� VRXUFHV�� SDSHU� XVH�� 1=�
DFFRPPRGDWLRQ�XVHG�IRU�EXVLQHVV�SXUSRVHV��UHQWDO�FDUV��SHUVRQDO�FDUV�XVHG�IRU�ZRUN�
SXUSRVHV��WD[L�MRXUQH\V��DLU�WUDYHO�DQG�RIILFH�ZDVWH���
�
*+*� HPLVVLRQV� VRXUFH� H[FOXVLRQV� ±� (PLVVLRQV� IURP� RIIVLWH� GDWD� VHUYHU� XVH��
SXEOLF� WUDQVSRUW� XVH� IRU� EXVLQHVV� SXUSRVHV�� SRVWDO� VHUYLFHV�� FRQWUDFWHG� VHFXULW\�
VHUYLFHV��PDWHULDOV�VHQW�IRU�UHF\FOLQJ��FRQIHUHQFH�YHQXH�XVH�DQG�HPERGLHG�HPLVVLRQV�
LQ� VWDII� XQLIRUPV�� $70V�� FUHGLW� FDUGV� KDYH� EHHQ� H[FOXGHG� IURP� WKLV� LQYHQWRU\� GXH� WR�
LQVXIILFLHQW� GDWD�� (PLVVLRQV� IURP� DGYHUWLVLQJ� DQG� VSRQVRUVKLS� DFWLYLWLHV� KDYH� EHHQ�
H[FOXGHG�DV�WKH\�DUH�FRQVLGHUHG�RXWVLGH�RI�WKH�ERXQGDU\��
�
*+*� HPLVVLRQV� SURILOH� ±� 7KH� GLDJUDP� EHORZ� VKRZV� WKH� RSHUDWLRQDO� *+*�
HPLVVLRQV�IRU�:HVWSDF�E\�HPLVVLRQV�VRXUFH��:HVWSDF¶V�WRWDO�HPLVVLRQV�IRU�WKLV�SHULRG�
ZHUH�����������WRQQHV�FDUERQ�GLR[LGH�HTXLYDOHQWV��&2�H��DOO�FRPSULVLQJ�RI�RSHUDWLRQDO�
HPLVVLRQV��
�
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*+*�HPLVVLRQV�UHGXFWLRQ�FRPPLWPHQWV�±�:HVWSDF�KDV�GHYHORSHG�D�*+*�
HPLVVLRQV�UHGXFWLRQ�SODQ��6RPH�SURMHFWV�LQ�WKLV�SODQ�LQFOXGH���

x� (OHFWULFLW\������UHGXFWLRQ����SLORW�FHQWUDO�SULQW�PDQDJHPHQW�DQG�GRFXPHQW�
ORJLVWLFV���,7�HIILFLHQF\��DLU�FRQGLWLRQLQJ�UHSODFHPHQW�DQG�LQVXODWLRQ�SURJUDPPH�
IRU�EUDQFKHV��SRZHU�VDYLQJ�LQLWLDWLYHV���

x� $LU�WUDYHO������UHGXFWLRQ����UHGXFH�WUDYHO�EXGJHWV��HQFRXUDJH�XVDJH�RI�YLGHR�
FRQIHUHQFLQJ���

x� 3DSHU������UHGXFWLRQ����RQOLQH�EDQNLQJ�VWDWHPHQW�VXSSUHVVLRQ��SULQW�
PDQDJHPHQW�SROLF\�DQG�DZDUHQHVV�FDPSDLJQ���

x� )OHHW������UHGXFWLRQ����YHKLFOH�IXHO�HIILFLHQF\�SROLF\��UROO�RXW�K\EULGV�DQG�GLHVHOV�
LQ�IOHHW���

x� :DVWH�WR�ODQGILOO������UHGXFWLRQ����ZDVWH�PDQDJHPHQW�SURJUDPPH�UROO�RXW���
�

9HULILHG�E\�±�'HORLWWH��
��
/HYHO�RI�DVVXUDQFH�±�7KLV�*+*�HPLVVLRQV�LQYHQWRU\�KDV�EHHQ�YHULILHG�WR�D�
UHDVRQDEOH�OHYHO�RI�DVVXUDQFH��
�
7KUHVKROG�RI�PDWHULDOLW\�±�:KHQ�DJJUHJDWHG��HPLVVLRQV�VRXUFH�H[FOXVLRQV�GR�QRW�
H[FHHG����RI�WKH�WRWDO�*+*�HPLVVLRQV�LQYHQWRU\�ZLWK�UHVSHFW�WR�WKH�HPLVVLRQV�VRXUFHV�
UHTXLUHG�IRU�&(0$56�FHUWLILFDWLRQ��
�
%DVH�\HDU�±������������WR�������������
�
0HDVXUHPHQW�SHULRG�±������������WR�������������

�
&HUWLILFDWLRQ� VWDWXV� ±� &(0$56� ³RUJDQLVDWLRQ´� LQFOXGLQJ� LWV� FRUSRUDWH� DQG� UHWDLO�
IXQFWLRQV��

�
&HUWLILFDWH�QXPEHU�±����������
�
&HUWLILFDWLRQ�YDOLG�XQWLO�±����6HSWHPEHU�������


